
NOTICE: AMENDMENT OF THE SERVICE LEVEL AGREEMENT WITH BUSINESS ENGINEERING (PTY) 
LTD FOR THE MAINTENANCE AND ASSISTANCE OF ELECTRONIC PROGRAMMES AND SYSTEMS 

COLLABORATOR FOR THE PERIOD 01 JANUARY 2023 TO 30 JUNE 2023.

Notice is hereby given in terms of Section 116(3) of the Municipal Finance Management Act, 

(Act 56 of 2003) that the Municipality intends to amend the service level agreement with 

Business Engineering (Pty) Ltd for the Maintenance and Assistance of Electronic Programmes 

and Systems Collaborator for the period 01 January 2023 to 30 June 2023. 

The reasons for amending this service level agreement are as follows: 

• The contract with Business Engineering (Pty) Ltd expires on 31 December 2022. Business

Engineering (Pty) Ltd is the owner of the "Collaborator Document Management and

Workflow System" and is therefore the only provider of online support for the system.

• A new procurement process was initiated but due to internal ICT reviews it was held back.

It is envisaged that the new procurement process will commence during

January/February 2023.

• The amendment will be more cost effective to ensure continuous administrative service

delivery.

The public is hereby invited to submit written representations about the proposed 

amendment of the agreement to the office of the Manager: Supply Chain Management, 

11 Lind Street, Swellendam before or on Friday, 25 November 2022 at 12:00. 

Envelopes carefully marked: "Representations on the amendment of agreement: 
Tender90-2009" must be submitted to the above mentioned address before or on the above 

date and time. 

Persons who cannot read and write can request at any of the administrative offices of the 

Swellendam Municipality that staff be helpful in writing the submission. 

A. VORSTER

MUNICIPAL MANAGER

Notice no.  A56/2022




