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Dear Residents,

September heralds another round of community 
engagements to garner inputs for the municipality’s 
review of the 2022-2027 Integrated Development 
Plan (IDP) for the 2023-2024 financial year. We 
hope all community members engage with us 
as we make our strategic, developmental and 
financial decisions. 

As mentioned in the June 2022 newsletter, for 
Swellendam Municipality to succeed, we need to 
strengthen the partnership between Council, the 
Administration, and the Community. We are only 
able to do so with active citizenry.

The IDP community engagement sessions will also 
discuss the 2023-2024 financial year’s Budget, the 
Service Delivery and Budget Implementation Plan 
(SDBIP) and the Spatial Development Framework.

This quarter the municipality engaged with the 
Railton community regarding environmental 
preservation. In August, the municipality further 
addressed unlawful electricity connections and 
resorted to disconnecting these connections in 
the informal settlement area of Swellendam. The 
illegal connections place an enormous burden 
on the municipality’s network, infrastructure and 

financial resources, that could be directed to a 
different aspect of development. 

As determined by the municipality’s Road Asset 
Management Programme (RAMS), the planned 
road resealing programme will commence in 
September. This undoubtedly will cause temporary 
road closures and traffic in affected areas. We ask 
for our residents’ patience in this regard, as this 
vital infrastructure upgrade forms part of our road 
network maintenance plan.

The municipality also launched a new reporting tool 
via the Link App, which enables residents throughout 
the municipal area to report service delivery issues 
and challenges efficiently, and alleviates the burden 
of costs associated with making telephone calls. 
Link App is free to use but requires a data balance 
to operate. The municipality has free wifi hot 
spots at the Railton and Swellendam Libraries in 
Reisiebaan Street and Station Street, respectively.

As the municipality, we continually strive to excel at 
service delivery. I wish everyone good health and as 
the greater community of Swellendam, let’s keep  
Working and Growing Together!
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INTRODUCING THE LINK APP
The LINK App allows residents to report any municpal service delivery issue from 
your mobile device — easily, convenietly and within seconds. By reporting an 
incident, Swellendam Municipality will be able to address your issue promptly 
and also keep you updated on its status through the app.

Download the LINK App from your App store today!

REFUSE REMOVAL 
GUIDELINES
Our highly dedicated municipal waste 
collectors take pride in serving our community 
by keeping our beautiful municipal area clean 
and hygienic. They deserve your assistance 
to maintain their health and safety whilst 
performing this essential task.

•	 Primarily we collect black bags but this 
has been extended to black wheelie 
bins as well.

•	 Package or wrap any glass or dangerous 
items before placing them in the waste 
bin or black bag.

•	 Ensure bags are not too heavy (they should 
be able to be lifted with your weak arm).

•	 Wheelie bins should not be heavier 
than 50kg.

The increasing cost of managing the landfill 
site has prompted the Municipality to initiate 
an entrance tariff as of 01 October 2022.

1.	 Residents may dump up to 1 ton or less of 
general waste, once a day. Proof of address 
in the form of a current municipal bill, as 
well as identification, will be required, to 
gain entrance to the landfill site.

2.	 Should residents not be able to prove that 
they are locals residing in Swellendam 
the rates listed below with an additional 
25%, will be charged.

3.	 For pre-paid entrance to the landfill site, 
proof of pre-payment will be required. 
Pre-payment can be made at any of the 
municipal cashiers.

4.	 From 1 October all organised events 
taking place within the municipal area 
will be charged for waste removal, at a 
rate of R400 per skip and/or R75 per bin.

NEW BONTEBOK 
LANDFILL ENTRY TARIFF

New



LIBRARY HOURS

MONDAY - THURSDAY
09:00 - 17:00

FRIDAY
09:00 - 16:00

ARCHBISHOP 
DESMOND TUTU LIBRARY

SATURDAY
09:00 - 12:00

REMOVAL OF UNLAWFUL ELECTRICITY 
CONNECTIONS IN THE INFORMAL 
SETTLEMENT AREA

Events

Community Engagements

 

EMERGENCY NO

PIPE BURSTS, ROADS,
STORMWATER, SEWERAGE

Swellendam: 071 207 9213
Barrydale: 073 668 1025

Suurbraak: 063 634 2282

ELECTRICITY
Swellendam: 076 684 4386

Suurbraak: 063 643 3621
Barrydale: 078 380 2789

LAW ENFORCEMENT &
TRAFFIC SERVICES

079 501 3339 / 076 211 3358

GENERAL
Fire: 028 425 1690
Ambulance: 10177

Police: 028 514 8104 / 10111
SWD Hospital: 028 514 1140

SOCIAL SERVICES
Badisa: 028 514 1525
ACVV: 028 514 1320

SNAKE HANDLERS
MONTAGU & SURROUNDS
Gerrie Heyns: 063 556 6338

BUFFELJAGSRIVIER
Geoff Burgess: 072 441 9076

Should Gerrie or Geoff not be
available you can contact

Amy Mocke in Swellendam via
084 581 3526.

The municipality has recently been faced with growing 
challenges regarding unlawful electricity connections 
in the municipal area.

Unlawful connections not only present a loss of income 
for the municipality but gives rise to other challenges 
such as safety concerns and interrupted electricity 
supply due to the overloading of transformers. To 
safeguard the lives of residents as well as to prevent 
transformers from blowing, the municipality embarked 
on the task of disconnecting unsafe and unlawful 
connections in Mpofu Street in the informal settlement 
area of Swellendam. 

Disconnecting unlawful and unsafe connections 
commenced in the week of 23 August 2022 with the 
aid of the Swellendam South African Police Service 
(SAPS), a private security company and the Public Order 
Police Service (POPS), and will continue in areas where 
numerous unlawful and unsafe electricity connections 
have been made, over the coming months. 

Prior to the initiative residents were engaged by the 
municipal administration and ward councillor via 
street meetings and door-to-door visits. 

Residents with unlawful connections are advised to 
approach the municipality to remedy the situation. A 
fine of R6900 is payable should residents be found to 
have tampered with the electricity infrastructure or be 
found to have made unlawful electricity connections.  

Affected residents who have been disconnected 
may re-apply for a legal municipal connection. The 
municipality will then ensure that the connection is 
made safely and according to legal requirements. No 
connections will be restored should these be found 
to be unsafe or unlawful. All residents are advised 
to report illegal connections as these connections 
negatively affect the network and supply of electricity 
to law-abiding citizens.

COVID-19: Please check our social media pages every Monday for weekly vaccination clinic updates. Statistics for the district are also 
posted fortnightly. 
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SWELLENDAM LIBRARIES’ WOMEN’S DAY EVENT


